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SERVICE SIX 

JOB DESCRIPTION  

Suicide Bereavement Support Worker 

Post title Suicide Bereavement Support Worker 

Salary Start @ £20,789 to £24,000 pa (F/T Equivalent - negotiable) 

Pension 6% Employer Contribution with 1% Employee Contribution 

Hours of work 12 hours (potential to increase hours within another role) 

Contract Currently 12 months fixed-term (potential extension subject to funding) 

Holiday entitlement 28 days pa plus statutory holidays 

Place of work Northamptonshire 

Accountable to Operations Manager 

Summary To provide needs-led/person-centred postvention support to individuals bereaved by 
suicide including family members, close friends or partners, colleagues etc. to enable 
them to improve their resilience, functioning and wellbeing. Appropriate emotional 
and practical support will include  a comprehensive needs assessment followed by 
navigating and facilitating referrals to community support services, providing 
information and signposting to organisations that might be able to meet practical and 
emotional needs that arise following a death. 

 
MAIN RESPONSIBILITIES 

Supporting people impacted by suicide 

1. Provide timely, meaningful, compassionate and non-judgmental bereavement support to all ages, 
based on needs and wishes of the bereaved; including listening, identifying needs and signposting, 
facilitating managed referrals, support handovers and accompanying the bereaved at different stages 
as required.  
 

2. Ensure the bereaved are contacted within a specific given timeframe after referrals received, followed 
by a face-to-face/video conference meeting in order to carry out an initial assessment of individual 
needs. 
 

3. Provide on-going support and monitoring through regular monthly contact up until the inquest, 
through face-to-face visits, telephone, video conferencing or email. 
 

4. Advocate on behalf of the bereaved where necessary and liaise with relevant agencies. 
 

5. Develop a collaborative alliance with other agencies e.g. the Police and Coroner’s staff, in order to 
support the bereaved effectively through legal proceedings which may include; NHS Serious Incident 
investigations, Duty of Candour meeting with NHS services, the Child Death Overview Panel and 
involvement with other statutory agencies, offering to attend inquests with the bereaved where it is 
practical and that support is requested.  
 

6. Communicate effectively with GPs, local NHS mental health community teams, IAPT service providers 
and local third sector agencies, in order to make appropriate and effective referrals, e.g. for trauma 
focused therapy / Suicide Bereavement Counselling / Suicide Bereavement Support Groups to the 
appropriate primary or secondary mental health provider. 
 

7. Comply with all Safeguarding; reporting all designated service delivery interventions and disclosures 

to Designated Safeguarding Officer. 
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Organisation Duties 

1. Ensure confidential client data is recorded securely and accurately in line with the organisation’s 
governance and confidentiality policy. 
 

2. Maintain the recording of client contacts and feedback within the case management system. 

 

3. Prepare statistical reports, written reports, case studies and summarise informal feedback regarding 

services amongst other monitoring systems.  

 

4. Report as appropriate within a range of internal and external strategic and operational meetings. 

 

5. Provide support to colleagues within the organisation and other professionals in order to inform and 

enhance their practice. 

 
6. Attended monthly management supervision and clinical supervision. 

 
7. Undertake all relevant administrative tasks as necessary. 

 
8. Adhere to the organisation’s policy and procedure. 

 
9. Attend meetings and training as necessary. 

 
10. Undertake any other reasonable duty commensurate within this Practitioner’s role as directed. 

 

KEY SKILLS AND REQUIREMENTS 

Essential 

Background and experience in counselling and / or emotional support of children, young people and adults 

Knowledge and understanding of complicated grief and the potential impact of the traumatic response 

that may be experienced by suicide bereavement. 

Willingness to attend, whenever possible, inquests which may reach an outcome of Suicide as an 

“observer” in order to learn about the process to be able to provide knowledge-based advice to the 

bereaved and/or staff working in the field. 

Proven ability to work within a team, which may include a wider team, working collaboratively with 

relevant agencies, e.g. Public Health, NHS services and third sector agencies. 

Willingness to train up to Level 3 in Adult Safeguarding and Child Safeguarding.  

Ability to understand diverse data, interpret and formulate into reports. 

Ability to meet defined targets and outcomes. 

Ability to work professionally, innovatively and diligently. 

Ability to produce and present diverse reports to various audiences. 

Enhanced DBS clearance. 
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Experience of risk assessment processes and action planning. 

Demonstrated ability to maintain boundaries within a professional environment. 

Demonstrate excellent interpersonal and communication skills. 

Computer literacy and experience with accurate record keeping. 

Knowledge and understanding of the Equality Act in order to deliver a service without discrimination. 

Experience of lone working. 

Ability to work flexible hours including evenings and weekends. 

Ability to travel across Northamptonshire and surrounding areas. 

Understanding issues relating to personal safety for self and others. 

Desirable 

Trauma-informed and/or Bereavement skills training. 

Recent up-to-date training in suicide prevention e.g. ASIST or similar 

PABBS trained  

Lived Experience 

University Degree in relevant subject. 

Aware of cultural and Faith issues which may be relevant specifically to the demographics of the area 

where the service will be delivered. 

A clean driving licence (if personal transport is required, e.g. in a rural location). 

 

 

 

 

 

 


